Step 1: Navigating GetYourRefund

e Go to impactamerica.com/freetaxprep and click on “Click to access free virtual
tax prep” to get started
o Alternatively, you can go directly to getyourrefund.org/en/ia
e The home page should look like this:

E/l GetYourRefund.org

Thanks for visiting via Impact America!

Free tax filing,
made simple.

Maximize your refund by filing with our certified
tax specialists virtually.

Need assistance getting your stimulus check? I

o Click “Get Started” to begin the process
e Further down the home page, there are FAQs regarding stimulus
payments and other general tax-related topics

e After clicking “Get started”, the next page should look like this:


https://impactamerica.com/freetaxprep/
http://getyourrefund.org/en/ia

E‘J/ GetYourRefund.org

Welcome! How can we help you?

File taxes with help

S

Review and file with the help of a tax expert.

Ask a question

Get your tax related questions answered.

e Click on “file taxes with help”



e The next page is a confirmation page.

File with the help of a tax expert!

You selected our full service option. We’'ll have you answer a series
of questions about your tax situation (to the best of your ability)
and have a tax specialist review everything with you.

This is the right option for you if:

You need assistance with tax filing
Your tax situation is confusing/complicated

You're nervous to file completely on your own

e Click “continue”



e Next, check the box(es) for which tax year(s) you would like prepared. Note that
we can only prepare returns as far back as 2017.

What years do you need to file for?

Select all that apply.

2020

[] 2019

[] 2018

[] 2017




e The next page confirms the years that you selected. Click “continue”

Let's get started

We'll start by asking about your situation in 2020.

This is just a starting point, you will be able to discuss your situation
in depth with your tax specialist over the phone.




e You will then be asked some qualifying questions. If none of them apply, click
“none of the above” and then “continue”

Let's check a few things.

We have a few additional questions to determine if you qualify for
our services.

Please check any situation that applies to you.

[ ] I earned money from a rental property

[ ] I earned money from owning a farm

[ ] I earned more than $66,000 in 2020

None of the above




e A quick rundown of the process is given on the next page. Click “continue” when
ready.

Just a few simple steps to file!
Our form should take you about 30 minutes to complete.

@ Answer Questions

We'll ask you a series of questions about your finances.

Submit documents

Share all necessary documents (ID, W-2's, 1099, 1085-A,B,C).

@ Phone review

Your tax preparer will review everything with you over the phone.

@ Get your refund

If you choose to file your taxes, our tax volunteers will help you e-file,




Step 2: Gathering Information and Answering Questions

e You will first be asked your preferred name and ZIP code

First, let's get some basic information.

Preferred name

Test Taxpayer

ZIP code

35209




e The next page confirms that Impact America will be preparing your return. Click
“continue”

Our team at Impact America is here to help!

Impact America handles tax returns from 35209 (Birmingham,
Alabama).

We know taxes can be hard and we're here to support you every
step of the way!

If you have questions, you can chat with us by clicking the button in
the bottom right of your screen,

=t

GetYourRefund.org is a non-profit service built by Code for America in Espariol

partnership with IRS-certified Volunteer Income Tax Assistance (VITA) About Us

sites nationally. I
FAQ

e As mentioned in the description, the blue chat button in the bottom
right-hand corner of the screen allows you to talk with GetYourRefund
staff if you are having trouble.




You'll then be asked for your phone number. Please indicate whether or
not that number can receive text messages or not.

Please share your contact number.

D

Phone number

2055555555

Confirm phone number

2055555555

This number can receive text messages




e You'll then need to enter a valid email address.

-

Please share your e-mail address.

E-mail address

taxhelp@impactamerica.com

Confirm e-mail address

taxhelp@impactamerica.com




e You'll then be asked how you prefer to receive updates on your tax return. You
can get them by email, text, or both.

=

How can we update you on your tax return?

We will reach out with questions and updates. Select the option(s)
that you prefer!

Email Me

Text Me

Cell phone number

+12055555555

Mote: We will not share your information with any outside parties.




Next, it will give you legal information about GYR. Further down the page, it will
ask you to give some information that confirms your consent to the information.
After doing that, click “| agree”.

Great! Here's the legal stuff...

You understand the information you provide this site
(GetYourRefund.org) is sent to a Volunteer Income Tax Assistance
(VITA) preparation site in order for an IRS-certified volunteer to
review your information, conduct an intake interview on the phone,
prepare the tax return, and perform a quality review before filing
your taxes.

You agree to the terms of the GetYourRefund privacy policy at
www.GetYourRefund.org/privacy

By proceeding, you confirm that the following statements are true
and complete to the best of your knowledge.

The Details

| understand that VITA is a free tax program that protects my civil
rights.

| understand that | must provide all required
information/documentation necessary to prepare an accurate tax
return.

| understand that this site collects personally identifiable
information | provide (social security numbers, Farm W-2 and/or
1099, picture identification, and other documents) in order to
prepare and quality review my tax return.

Legal first name

Test

Legal last name

Taxpayer

Last 4 of SSN/ITIN

XXX-XX- 0000

Date of birth

January : 1 i 1970 ~

1 agree




e Next, check any of the boxes that best fit your situation. If none of them
apply, click “none of the above”. Click “continue” when finished.

Select any situations that were true for you in 2020

These answers help us determine what tax credits you qualify for,

[ ] | had a permanent disability

[] I waslegally blind

[] ! was a full-time student in a college or a
trade school

[] | wasinthe US on a Visa

Mone of the above




e The next several pages will ask further questions about your tax situation. These
will mostly be simple “yes” or “no” questions, and clicking on the answer will take
you to the next question. Below is an example.

4%

(Q

Have you ever been issued an IP PIN because of identity
theft?

If you are a confirmed victim of identity theft and the IRS has
esolved your tax account issues, the IR5 will mail you a CPO1A
Motice with your IP PIN, 3 igit number assigned to certair

eligible tax filers. You can retrieve your [P PIN through this IRS page.

e Note that the chat feature in the bottom right-hand corner will still be
available if you have any questions.



Step 3: Gathering and Scanning Documents

e After answering all of the questions, you will be asked to collect all of your
tax-related documents and forms of identification. Click “continue” when
complete.

B83%

Collect all your documents and have them with you.

In the next pages, we'll be asking for the following:

» Social Security Number or [TIN
# Current driver's license, state ID, or passport
s Employment tax documents (W2's, 1099, etc)

» Any other official tax documents

We will also need to verify that you have a valid phone number
and e-mail.



e Before proceeding to the scanning of documents, you will be asked to confirm
your basic information once again. Click “continue” once confirmed.

First, we need to confirm your basic information.

To protect your identity and ensure that your personal information is accurate and
secure, we need to verify who you are.

The IRS requires us to verify who you are with multiple forms of identity.

@ Your information is secure and the information you provide will be handled in accordance

with our privacy policy.




e The first item that will need to be uploaded is your photo ID. Make sure a photo
or scan of this and all other needed tax and identification documents are
available on your device. Consider naming the files corresponding to what they
are to make them easier to remember.

T2%

Attach a photo of your ID card

The IRS requires us to see a current drivers license, passport, or state |D.

We will use your ID card to verify and protect your identity in accordance with IRS
guidelines. It is ok if your 1D is expired or if you have a temporary drivers license as

long as we can clearly view your name and photo.

We will need an ID for:

* Test Taxpayer

[ i Select a file ]

e Click “select a file” and select the appropriate file.




e After selecting the appropriate file, it should show back up on GetYourRefund.
Click “continue” once everything is good to go.

T2%

Attach a photo of your ID card

The IRS requires us to see a current drivers license, passport, or state |D.

We will use your ID card to verify and protect your identity in accordance with IRS
guidelines. It is ok if your ID is expired or if you have a temporary drivers license as

long as we can clearly view your name and photo.

We will need an ID for:

* Test Taxpayer

o photo id.jpg
B Remove
[ ; Select a file ]




e To confirm your identity, GetYourRefund asks all taxpayers to take a picture of
themselves holding their photo ID. Follow the instructions and then click “submit
a photo”.

T4%

Confirm your identity with a photo of yourself holding
your ID card

The IRS requires us to verify who you are for tax preparation services. We do this by
reviewing a photo of you holding youwr 1D card
Read through the following steps before continuing

= Piake sure your face is clearly visible

= Make sure you aren’t covering up your D

= Face the camera directly and include from your shoulders to the top of your
head, similarto your [0 photo

= =& 3 plain wall as a background if possibl

= |f you're wearing glasses in your |0 photo, wear them in your selfie photo



e The uploading process is the same as uploading the photo ID, except this time it
will be the selfie with the ID.

5%

Share a photo of yourself holding your ID card
The IRS requires us to verify who you are for tax preparation services.

We will need to see a photo with ID for:

* Test Taxpayer

(J photo id selfie.png

Remove

[ + Select a file ]

e Note that the selfie is only needed for the photo ID. None of the other tax
documents need a selfie.



e Continue the process with your Social Security card and tax documents.

o The tax documents that GetYourRefund requests are based off of your
answers to the questions related to your tax situation. If there are other
documents that need uploading, there is a page to upload “additional
documents”, and should be uploaded there.

83%

Please share any additional documents.

If you have any other documents that might be relevant, please share them with us
below. It will help us better prepare your taxes!

[ + Select a file ]

| den't have this right now.

e Note that if you do not have access to a tax document at the time of this
process, you can click “l don’t have this right now” and upload it at a later
time. This is only for tax documents; the photo ID, selfie with the ID, and
Social Security card are required to proceed.



e You will then be taken to a page that shows all of your confirmed uploaded
documents. Click “I've shared all my documents” when complete.
o Note that you can still come back and upload documents even after
this.

B5%

Great worlkd! Here's a list of what we've collected.

B o (=
B sone (=)

B ssNoriTIN

E Employment

B other

When you're done sharing the documents you have, we'll schedule an
appointment with your tax preparer.

've shared all my documents



Step 4: Finishing Up
e Next, you will be asked about time preferences for an intake call. During this call
we will go over all of the information that you input and make sure everything is
ready for preparation. Click “continue” when complete.
o It will also ask your preferred language for the interview. Click the
drop-down box for options.

87%

Do you have any time preferences for your interview phone call?

Tuesday afterncons

What is your preferred language for the review?

English




e You will then be asked how you would like to receive your refund, if you can.

S

If due a refund, how would like to receive it?

89%

@ Direct deposit (fastest)

() Mail me a check (slower)

89%

S

If due a refund, are you interested in using these
savings options?

[] Split my refund between accounts

[] Purchase United States Savings Bond




e It will then ask if you would like to have the amount owed taken directly out of
your bank account, if you owe.

S

If you have a balance due, would you like to make a
payment directly from your bank account?

B

01%




e If you selected the option to receive your refund (and/or pay an amount owed) via
direct deposit, you will be asked for your banking details.

93%

Great, please provide your bank details below!

Bank name

REGIONS BANK

Routing number

rrrrrrrrrrrrrr

What type of account is this?

@ Checking

() Savings




e You will then need to confirm your mailing address.

113

What is your mailing address?

Street address

123 Main Street

City

Birmingham

State

Alabama -

ZIP code

35209




e There will then be an option to answer additional demographic questions. Click
“continue” to answer the questions, or click “skip questions” to skip them.

96%

Are you willing to answer some additional questions to
help us better serve you?

[ Skip questions ]




e Once that is complete, you are done! The final page gives you the next steps in
the process, as well as a confirmation number.

100%

[

Success! Your tax information has been submitted.

Your confirmation number is: 2677

Next Steps

= You will receive a confirmation message shortly
* ‘our tax preparer at Impact America will review your information

* Impact America will reach out within 3 business days to talk about your taxes

How was your experience with GetYourRefund?

ollel[@

Great! Ok oot
good



