
Step 1: Navigating GetYourRefund 
 

● Go to ​impactamerica.com/freetaxprep​ and click on “​Click to access free virtual 
tax prep​” to get started 

○ Alternatively, you can go directly to ​getyourrefund.org/en/ia  
● The home page should look like this: 

 
● Click “Get Started” to begin the process 
● Further down the home page, there are FAQs regarding stimulus 

payments and other general tax-related topics 
 

● After clicking “Get started”, the next page should look like this: 

https://impactamerica.com/freetaxprep/
http://getyourrefund.org/en/ia


 
● Click on “file taxes with help” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 



● The next page is a confirmation page. 

 
● Click “continue” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



● Next, check the box(es) for which tax year(s) you would like prepared. ​Note that 
we can only prepare returns as far back as 2017​. 

 
 
 
 
 
 
 
 
 
 



● The next page confirms the years that you selected. Click “continue” 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



● You will then be asked some qualifying questions. If none of them apply, click 
“none of the above” and then “continue” 

 
 
 
 
 
 
 
 
 
 
 



● A quick rundown of the process is given on the next page. Click “continue” when 
ready. 

  



Step 2: Gathering Information and Answering Questions 
 

● You will first be asked your preferred name and ZIP code 

  



● The next page confirms that Impact America will be preparing your return. Click 
“continue” 

 
● As mentioned in the description, the blue chat button in the bottom 

right-hand corner of the screen allows you to talk with GetYourRefund 
staff if you are having trouble.  



● You’ll then be asked for your phone number. Please indicate whether or 
not that number can receive text messages or not. 

  



● You’ll then need to enter a valid email address. 

  



● You’ll then be asked how you prefer to receive updates on your tax return. You 
can get them by email, text, or both. 

  



Next, it will give you legal information about GYR. Further down the page, it will 
ask you to give some information that confirms your consent to the information. 
After doing that, click “I agree”. 

 

  



● Next, check any of the boxes that best fit your situation. If none of them 
apply, click “none of the above”. Click “continue” when finished. 

  



● The next several pages will ask further questions about your tax situation. These 
will mostly be simple “yes” or “no” questions, and clicking on the answer will take 
you to the next question. Below is an example. 

 
● Note that the chat feature in the bottom right-hand corner will still be 

available if you have any questions.  



Step 3: Gathering and Scanning Documents 
 

● After answering all of the questions, you will be asked to collect all of your 
tax-related documents and forms of identification. Click “continue” when 
complete. 

  



● Before proceeding to the scanning of documents, you will be asked to confirm 
your basic information once again. Click “continue” once confirmed. 

  



● The first item that will need to be uploaded is your photo ID. Make sure a photo 
or scan of this and all other needed tax and identification documents are 
available on your device. Consider naming the files corresponding to what they 
are to make them easier to remember. 

 
● Click “select a file” and select the appropriate file.  



● After selecting the appropriate file, it should show back up on GetYourRefund. 
Click “continue” once everything is good to go. 

  



● To confirm your identity, GetYourRefund asks all taxpayers to take a picture of 
themselves holding their photo ID. Follow the instructions and then click “submit 
a photo”. 

 
  



● The uploading process is the same as uploading the photo ID, except this time it 
will be the selfie with the ID. 

 
● Note that the selfie is only needed for the photo ID. None of the other tax 

documents need a selfie.  



● Continue the process with your Social Security card and tax documents. 
○ The tax documents that GetYourRefund requests are based off of your 

answers to the questions related to your tax situation. If there are other 
documents that need uploading, there is a page to upload “additional 
documents”, and should be uploaded there. 

 
● Note that if you do not have access to a tax document at the time of this 

process, you can click “I don’t have this right now” and upload it at a later 
time. This is only for tax documents; the photo ID, selfie with the ID, and 
Social Security card are required to proceed.  



● You will then be taken to a page that shows all of your confirmed uploaded 
documents. Click “I’ve shared all my documents” when complete. 

○ Note that you can still come back and upload documents even after 
this. 

  



Step 4: Finishing Up 
 

● Next, you will be asked about time preferences for an intake call. During this call 
we will go over all of the information that you input and make sure everything is 
ready for preparation. Click “continue” when complete. 

○ It will also ask your preferred language for the interview. Click the 
drop-down box for options. 

 
  



● You will then be asked how you would like to receive your refund, if you can. 

 

  



● It will then ask if you would like to have the amount owed taken directly out of 
your bank account, if you owe. 

  



● If you selected the option to receive your refund (and/or pay an amount owed) via 
direct deposit, you will be asked for your banking details. 

  



● You will then need to confirm your mailing address. 

  



● There will then be an option to answer additional demographic questions. Click 
“continue” to answer the questions, or click “skip questions” to skip them. 

  



● Once that is complete, you are done! The final page gives you the next steps in 
the process, as well as a confirmation number. 

 
 
 


